INSTRUCTIONS

HOW TO BRING LIFE INTO YOUR CUCKOO CLOCK

All our clocks are lovingly made by hand.
Please handle them with care.

QUARTZ CLOCKS

Instructions

*Please read these instructions carefully before assembly. It is very important
to follow them exactly to avoid damaging your cuckoo clock. Any damages
caused by not following the instructions will invalidate the guarantee.

1.

4.

2.

5.

Fixate the pendulum and close
the back cover.

When removing the clock from
the box, please lift it by its roof.

Carefully remove the separately
wrapped pendulum and weights.

Hang the clock on the wall
and attach the weights to the
respective chain hook.

3.

Open the back cover and insert
two size-C batteries into the
battery holder.
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Setting the Time

Turn the minute hand clockwise, until the
clock tells the correct time.
*Please allow the cuckoo to strike fully at every
full hour to avoid any damages.

Volume Switch

You will find on the left side of the clock a
switch for the sound: ”max”, “min”, “off”.
*An integrated light sensor turns off the cuckoo
strike automatically during the night.

Batteries

This clock works with two size-C batteries.
*Should the bird’s door not open or close, or if the
clock moves slow, please replace the batteries.

Setting the Cuckoo Strike

When the time of the clock does not correspond to the number of
cuckoo strikes, please proceed as follows:
If the cuckoo strikes twice, turn the hour hand to ll.
If the cuckoo strikes nine times, turn the hour hand to lX.

If you have any questions regarding assembly, please contact us by email:
info@loetscher.ch
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International Warranty
This warranty only applies to cuckoo clocks sold or repaired under
warranty.
Loetscher cuckoo clocks are guaranteed against any manufacturing
defect: any piece which is defective due to a manufacturing defect,
confirmed by our clockmakers, will be repaired or replaced free of
charge by Loetscher.
In order to benefit from this warranty, please keep the receipt of your
purchase. The warranty section on our box must be duly filled out, dated
and signed by Loetscher or an authorized Loetscher retailer.
We recommend customers to keep the original box for transportation.
Customers can register the cuckoo clock on our website www.loetscher.
ch to ensure smooth customer service.

Please note that this guarantee does not cover:
1. any problems caused by not following our instructions
2. problems caused by carelessness or rough handlings
3. repairs made by an unauthorized repair shop
If your clock’s warranty has expired or not valid anymore, Loetscher
or our authorized repair partner will provide you with a quote of the
estimated repair costs.

Please note the following advice when shipping your clock
for a repair:
Damages resulting from transportation or improper handling are
not covered under the terms of the guarantee.
1. You must send the cuckoo clock well packed and insured to
us or our authorized repair partner. Please do not send the
pine cone weights.
2. We hold no responsibility for loss or damage during transit.
3. The sender’s name, address and email address must be
clearly stated. Also please include a note as to the nature of
the problem.
Our service partners can be found at:

www.loetscher.ch/support

